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Multi-Unit Operator Equipment y
Purchasing Factors

Customer Concerns

Equipment Relationships— who, what, where, why,
how?

Need vs. Want- what determines equipment
purchase?

Important Purchase Factors- what they look at before
buying?

Internal Decision Making Process- how does
equipment fit in?

Role of Rebates- when do they think about rebateg@6s

Rebate Forms- what is the process? i oty e
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Role of Rebates

Role of Rebates (continued)




Rebate Forms




