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355,000 Electric Customers in Washington and Idaho
314,000 Natural Gas Customers in Washington, ldaho and Oregon (95,000)




Problem

How do we increase program activity without
adversely affecting program cost effectiveness?
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Solution

Hire a Trade Ally Specialist to
strengthen our relationships with:

» HVAC Dealers
» Plumbers
> Builders

> Retailers

» Associations
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Retailer Initiative

» Increase the Number of Retailers Stocking Qualified Models
» Place Program Specific Collateral in Stores
» Provide Training to Sales Associates

» Maintain Relationships
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ldentify the “Appropriate” Decision Maker

Who will be responsible for ordering and
maintaining qualifying models?

Who will benefit the most if water heater
sales go up?

Who can approve our point of sale
materials?

» May Not be the Store Manager
» May Not be the Assistant Store Manager
» Department Manager Is the Key
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Provide Training and Support

OREGON RESIDENTIAL & COMMERCIAL CONSERVATION PROGRAM GUIDE

_ Meet with sales associates to educate
Rebates from Avista

& Energy Savings... them on incentives.
The Best Way to

Satisfy Your Customer! Stay in contact, cultivate the relationship.

Customers who choo: hgh fﬁ y s! rl rd
i will enjoy i

i "};,:..m: Follow through on commitments.

ustomer: he beni f' lhgh fﬁ
ta share thy pumrs:

it __ Refresh point of sale material as needed.

+ Lowers customer’s energy bill

ey Don't forget the donuts!
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Help Them Sell Water Heaters

( N
Qualifies for a ‘$5000‘
200 Rebate =, V)

from Avista Utilities HEBATE

For qualifying information
and rebate forms go 1o

everylittlebit.com
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Oregon High Efficiency Equipment Rebates - Residential

Fill out each section that applies. Incomplete forms cannot be procassed. Allow 90 days for processing.
Include a copy of your final invoice(s) and mail to: EP Rebates, Avista, PO Box 1709, Medford, OR 97501

HOME FHONE WORKFRONE

NAME
s e e
e Ao R e -

CHECK ALLTHAT AFPLY:

O This is a new natural gas service. O This is an existing natural gas service. O This is new construction.
O | am the home owner. O lam the landlord. O | am the builder.

PLEASE FILL IN THE INFORMATION FOR THE REBATE YOU ARE REQUESTING. CHECK ALL THAT APPLY:

‘Wheo did you purchase this equipment from? _ 1
D

FHONE

O High Efficiency Forced Air Furnace | ) Replaced an existing gas fumace

MANUFACTURER T w: COST ncluce Installl A
The AFUE (Annual Fusl Utiilzation ERlciency) must be 90% or higher 1o qualify for the $200 rebate. I you Install 3 qualitying high efMciency watar hester
within 20 days of the fumace Install, you qualify for an additional $100 rebate. Rating must be listed In GAMA. See back for additional detalls.

-

O High Efficiency Direct Vent Space Heater | ©) Replaced an existing gas space heater

MANUFACTURER MODEL S INSTALL DATE COST (includs Instail) AFUE

The AFUE (Annual Fuel Ltilization Eficiency) must be S04 or higher to qualify for the $150 rebate. If you Install a qualifying high efclency water heater
Within 20 days of the fum:ace Instail, you quality fo an adartional $100 rebats. RatNG must be isted In GAMA. See back for aoditional datals.

-

| ngh Eﬂiciencv Water Heater o 40 gallon O S0gallon O Tankless | O Replaced an existing gas water heater

e P T
The EF [Enengy Factor] must be 0.62 or highar for the 40 gallon water hazter and 0.50 or higher for the 50 gallon water heater to qualify for the $50 rebate.
The AFUE (Annual Fusal Utilization EMclency) for the tanklass wiater haater must be B0% or highar to qualify for the $200 rebate. IT you Install 3 qualifying
high sficlency forced air furnace of 3 high efMclency difect vent space hester within 30 days of the water heater Install, you quality for an additional $100
rabate. Aating must be listad In GAMA. Sae back for sdditional detslls.

O Programmable Thermostat
e e P S —

Must hawe elther 7-day or 5-day/2-day programming along with a chenge/check filtr ramindar to qualify for up 1o $50. Natural gas must be your main
source of heat. See back for additional detalls.

O Chimney Damper
e e P S —

Oniy applles to roof 1P dampers on an open wood buming fireplace. Mo othar combustion devices can utilize the chimney. Mus? be Installed by a licensed
contracior to qualify for the $100 rebate. Natural gas must be your maln source of heat. Ses back for additional datalls.

| hereby request & rebate for the above listed work. Attached is 8 copy of the final invoice(s). | have read the rebate agreement and additional
conditions on the back of this form and agres to the conditions for partizipation in this program. | also understand that AVISTA will make the
final determination of any rebate that | will receive. Program subject to change or cancel without notice. Please allow 90 days for processing.
Mail to: EP Rebates, Avista, PO Box 1709, Medford, OR 97501

© Send the rebate to my mailing address. O Credit the rebate to my Avista account. © Send the rebate to the dealer or plumber.

Customer Signature Date 43

or Tankless Water Heater —AND you
are an Avista Natural Gas Customer.

Qualifying is easy...
Pick a water heater model that gqualifies:

¥ 40 gal. with EF of 0.62 or greater
¥ B0 gal. with EF of 0.60 or greater
v Tankless with a min, AFUE of 80%

(e b o B Fow it i foe maticnl

To apply for your rabate follow these steps:
1 Pick a qualifying waler heator modsl,
Cut the UPC code fram the padcaging.

Maks a copy of your water heator receipt
Or insoice.

Fill gust ihe rebate form on the back of this
sheat.

;o B WKN

Mail the UPE code, the rebate form and
the copy of your recoipt to;

EF Rabates, Avista
PO Bewx 1708
Maodiord, OR 5750
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Kerry Shroy

Lead DSM Program Manager — Oregon
541-858-4743
Kerry.shroy@avistacorp.com
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