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A The Story of eScore

The Need

Objectives
Explore the feasibility of a home energy scorecard to...
« Motivate single family homeowners to reduce energy consumption by
creating an ongoing engagement

« Incorporating behavior change into the Customer’s perception of energy
efficiency

Energy Efficiency is viewed as a "One Time” effort...
« Overcome less aggressive utilization of energy efficiency as a resource

in the South
« Change energy efficiency message from kWh to $$$s

So how do we motivate homeowners to participate in energy efficiency?
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A The Story of eScore

Where We Started

Criteria

o Simple to understand

o Built with End-User input
Best Practice

o Provides a clear path
Review

o Focuses on attainability
o Reinforced through follow up

o Opt out
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EE eScore
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Focus Groups
Knoxville — Nashville — Memphis — Dalton - Hopkinsville

o Lower bills and more comfort
o Return on investment is important

) Very helpful to know what to do
7 Previously ? y e

- o | think people would do it if they could
Audited Groups see the savings

o Loved the audit
What they said... _ _ _
o Saving money is the most important

5 Non-Audited
Groups

o Looks like a good idea

o | don’t want to be compared to some
house in Oregon

o 1-10 scale is best
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The Story of eScore - Existing Home Energy Scorecards

Feasibility Study

Home Energy Score Label
Roll over the label to learn more about its different features.

HOME ENERGY SCORE
200 MBTUs /year Climate Zone /" - # ENERGY PERFORMANCE SCORE

Address 12345 Honeysuckle Lane  Total Energy
Unit 3

ni Home Size 2,300 square feet INDEPENDENT ASSESSMENT OF THIS HOME'S ENERGY CONSUMPTION
Smithville, AR 99999 Air Conditioning Yes COSTS AND CARBON EMISSIONS
; Y
= ( HERS® Index
SRR ENERGY CON SUMPTION CARBON EMISSIONS
Estimated @} Meamire Bte per year (MBtuyr) 2w of = -
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Energy Energy EXIstlng
130
T Homes
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Er rted in Million British Thy I Units (MBTUs). Estimated flect the 110
nergy use reported in Million British Thermal Unit )s). Estimated savings ref
amount a homeowner will save on their annual utiity bill i all recommended improvements are Standard 100 < 9:2 Oragon awragn
made. Both energy use and savings estimates assume that 2 adults and 1 child five in the '
homo, Your actual snergy use and savings wil depend on how you mainain yourhom, how LS CESARTMENT OF New Home
many people live there, your day-to-day habits and weather. To lear more about how to save E 90 Oregon varags 101
energy and money in your home, as well as more about the home energy score, visit: -
homeenergyscore.gov 80 <4 6.5 This home bullt to
Assessor # 55555 Assessment Dale 12/31/2010  Label # 123456789 This homa bulit 1o coda 89 b
70 This Home
- : 80 65 <)
Energy Efficiency Rating
i e (23)
amargy scam
f—
Current | Potential 40 o
foa——
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10
Zero Energy
HOme b o weronr rom 12345 Bxampla Road, Portland, OR 57217 e s an Tylar Hadlay, Enargy Trust of Omgon
ranue aare [—— op—. PRp——
@- Less Energy 02-01-20m Snmmer vases; 123456 poéamygpeiovepre it
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%550 frrterti iy e S5
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Eﬂ eScore

How This is Different

It's a Personal Best

Existing Scorecards eScore

o Make your home the best
it can be

o Make your home better
than national average
home

o Score based on number
of improvements
completed

o Score based on home’s
actual energy
performance

o Any home can get a 10,

o A perfect score requires regardless of age

significant investment

o Follow up with positive

o Must re-audit to continue reinforcement after every
to improve score - No action taken
automatic follow up Not a Competition
energyright
gsyolutgions m
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A The Story of eScore

Primary Motivators for Change

Cost Savings and Simple Action

“Saving money is
most important to “l can get a 10!”
me.”

“l need to know

the payback on my _
investment.” “My home is the

best it can be.”
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eScore Criteria — Easy, Possible and Meaningful

Make it Personal: Customers want a “personal and accurate”
comparison

Clearly defined goal: Be clear in what the intended goal is
“Tell me how much an EE activity will reduce MY costs”

Show the "path”: Give specific instruction on how to achieve the
intended goal

"What do I do first, then second and then after that?”

Make it "opt-out’: Integrate it into an existing process or require the
user to indicate they don’t want to participate to achieve higher
participation rates

“Please don’t make me think about it” :
N VA
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eScore Criteria — Easy, Possible and Meaningful

Focus on "now’”: Communicate reductions that can happen today rather
than in the future

‘Are there things I can do right now?”

Give "hope”: Articulate the benefits of what will be achieved if they
achieve the intended goal

"Will I have to wait for overl0 years to see my return (ROL)?”

Sense of "we”: Communicate to the recipient that they are part of
something bigger

"How does what I do fit into a larger effort?”
Make it visual: Use graphics that inspire action
“If it looks attractive, Il be more inclined to read it”
Energy Conservation: Energy conservation is seen as saving money

“Energy Efficiency is more abstract, Conservation is real”
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mﬂ eScore - V1

Based on energy efficient
upgrade suggestions to be

completed

Saving More Energy
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eScore
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SCORE CARD A
@ Heating / Cooling Systems 8
@ Water Heating 7
Insulation 6
@ Duct Improvements 6
@ Air Sealing 4
@ Appliances 3
@ Lighting 2 =1l
@ Windows & Doors 2 §| g
) Home Electronics 1 —J
eScore: &

SCORE IN

208 0,767

Annual Cost

/= HBBAaERE - o

\

MPG type cost comparison

Saving
More Energy

HOW TO GETA 10

Complete the entre st of changes that we have provided within 5 years, and

your home can score a 10, Scoring a 10 means that your home |3 2z energy

efficent az It can be. Take advantage of all the rebates out there to help

abzorh some of the cost and get started todzy. Turn the page over to see
the changes we suggest startng with to get the biggest bang for your buck!

WHY GETA 10
SAVE SAVE
MOMNEY EMNERGY

[“$1500 o | 5000w |

a square foot

home uses in I months
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EE eScore - V1

The 1st three
steps of the
pathtoa 10

GET STARTED

WITHTHE "BIGGEST BANG FORYOUR BUCK" UPGRADE

O 18 months eﬂﬂﬂ kV¥Wh Gmm aninually

Seal and insulate your attic duct: You are currently losing up to 80% of your current heating
and cooling efficlency due o “leaky” ductwork, Review repert for details.

Duct Improvement

Febare: $200 off the equipment price. www.energyrightoomirebanes

Oimrs eDﬂUkWh eiﬂmmmﬂl}-
Insulation

Increase the attic insulation: Upgrade from B-19 (87 of msulaton) ve BR-30 (12" of insulation)
o make your home more comfortable and lower pour energy bills. Review report for derils.

Rebate: $100 off inswallation fees. wwwenergyright.comirebates

O & years @ﬂ[}ﬂ kWvh e!ﬂﬂﬂ:nmlll}-

Heating / Cooling Systems

Install a programmable thermeostat: Save |5% to 25% on cooling costs by leming your home
automarically adjust the cemperature for you.

Rebare: $500 off insmllavion fees. wwwenergyright.comirebares

foar returs oa ievestmest caldwsen o bried aethe dfererce i cod of evergy eficint equpres over siaadered expaprrent. mimn the ke sTou

C

)

Regurn on
Inszatmaent Saved
GROW TCUR eScore

Complere all 3 nugpested upgrades listed
w the left ard your score will improve
wa 7. TvA wil help you track your
progress through the rebae progam
and will torinue o send you Easy o
manage steps that will geo you toa 10!

CONTRACTORS
Finding the right conmracor an be
owerwhelming. Visit our websice o find
a list of cerefied concracrors and read
revews from ocher homeowners about
these service professiorals,

weera.energyright.comicontractors

WEEKEND FROJECTS ® weatherstripping (@ Window Glazing

Some improwements dan't requice a certifisd comtractor ‘Weatherstripping. using foam. rubber ar phstc an Lorem ipsum doler sit amet, canserteter adipiscng

io eomplete. To the right are twa energy swving things doces ared wordows s an inespenaive saluton to ehn. Dorec est ipsum, pubinar sagimis laonia quis,

you cn do yourself, Ure the coupons and e even sealing the drafts in pour home. The resuics can wehicula man magna Curabrur consectetur bicus

rrn! save you up e | 5% in heaning and cocling costs. non lacus rhancus in.

Learn about more: wwe energyright.comy doicpoursef Coupan: Saee 35% an weathersripping supphes at Coupon: Lorem ipsum dolor Sit ames, consectens
Hame Depot. Reference code: 1534550 adipisong. Reference code: 468290

ROI, kWh
and $
savings
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Changed
from MPG

m eScore — V2

cavN VE

SAVE 157%-20%

based on state averages - savings may vary

Baesnesnr -

JUNE 2011

Saving

Wasting
More Energy

More Energy

. |0

eScore

Your
energyright . Best
Reduced solutions Home

Categories

CORE 0 HOW TO GETA 10
. Duct seallng 8 Complete the entire list of changes that we have provided within 5 years, and
your home can score a |0. Scoring a |0 means that your home is as energy
. Air Seahng 4 _.____ efficient as it can be. Take advantage of all the rebates out there to help absorb
some of the cost and get started today. Turn the page over to see the changes
Celhng Insulation 2 :‘ BE EH} we suggest, and how to get the biggest bang for your buck!
@ \Water Heating 9 — —I D l:l
@ Heating / Cooling Systems 4 — e 9 Q @
@ Windows & Doors 5 E |
s SAVE SAVE SAVE
8 MONEY ENERGY VALLEY
@ Wall Insulation 7
M‘ Reduced Utility Bills Up to | 5,000 kwh Up o | 0001bs CO,
You can save up to 20% Approx.amount your Equivalent of taking
eScore: 6 on your utility bills home uses in 2 months 200 cars off the road

NL
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eScore—V2

GET STARTED

WITH THE “BIGGEST BANG FORYOUR BUCK" UPGRADES

Complete all 3 suggested upgrades listed below and your score will improve to a 7. TVA will help you track your progress through the rebate program and will

Changed
Orientation

igue to send you easy to manage steps that will get you to a 10!

Nielsen Residence
6222 Mockingbird Lane
Nashville, TN 37201

[ 5%-8%|
| SAVI NGE

]

Smartphone
Interface

Qo
#1 #2 #3 : .
38
s 8 . s T )
Duct Improvement Ceiling Insulation Heating and Cooling to's
Diemiic
S -5
Lot
. ’ oy . o ¥
Seal and insulate your attic duct Increase the attic insulation Install programmable thermostat § 4; g %
L o=
7]
You are currently losing up to 60% of Upgrade from R-19 (6" of insulation) Save 5% to 25% on cooling costs by ™ 9 %; §
e ; 1 i : o
your heating and cooling efficiency. to R-30 (12" of insulation) for more letting your home automatically adjust 3 g 8 =
comfort and lower bills. the temperature for you. g g g 5
Ret Investment: | 8 month 6 283
o eturn on Investmen months I é D T
o Return on Investment: 24 months o Return on Investment: 3 years
Rebate: $200 off the equipment price.
Rebate: $ 100 off installation fees. Rebate: $500 off installation fees.
(=]
" -]
four return on investment calculation is based on the difference in cost of energy efficient equipment over standard equipment, minus the rebate amount 3
»
JOIN THEVALLEY FIND REBATES HIRE CONTRACTORS : g
Valley residents are working together to conserve . E
energy and keep the Valley beautiful. Since 2009, this Absorb some of the cost of upgrading your home Finding the right contractor can be overwhelming. E S 3
program has saved over: by taking advantage of the rebates being offered by Visit our website to find a list of certified contractors g é fé )
TR Tennessee Valley Authority. Visit our website to leam and read reviews from other homeowners about (TR 23 a
13 Million kWh more and sign up. these service professionals. < -§ ;‘a w
Enough to power 860 homes for a year E 'E E 9 G @
: Q€ g
Help us meet our 2012 goal of reaching 19 million kvt www.energyright.com/rebates . . www.energyright.com/contractors ' [ g -§ (=]
Updated 02/07/12 =0 Z0rF =
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] eScore

Expanded Objective

Energy Reduction through Customer Engagement

Audit and eScore

“Biggest Bang for Your Buck”
energy saving upgrade
suggestions

Upgrade
\ Certified contractor performs
work to specification

Rebate

Signifies completion of upgrade
and activation of new eScore

New eScore

Quarterly “statement” shows
homeowner return on investment
through eScore, energy bill reductions
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EE eScore

o Finalize Design

o Secure backend software and mobile app implementer
o Pilot test eScore Pro via staggered rollout

o Launch eScore Self web version

o Full launch 2013
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EE eScore

Bill Jackson
wgjacksonO@tva.qov
(615) 232-6112

Julie Hayes
julie @milepostconsulting.com
(206) 623-5832
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http://teearp.efi.org/

http://energyrightpartners.com/tr

adeally/jspx/Contractor Search/C

ontractorSearch.jspx
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