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Bringing Customers and Utilities
Together
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The California Story...

* Efficiency programs over last decade have provided
net
benefits of approx. $3.4 billion to California’s econom

* Efficiency and conservation messaging played a ,
crucial role in mitigating the effects of the energy crisig
in 2001

* Lessons learned from the crisis and past experiences
with
Energy Efficiency
* Energy Efficiency is a tangible resource
* There is massive, untapped potential for efficiency

® Success should be measured by energy savings, not by how
much we spend to achieve these savings
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Aggressive Goals for Gas Savings
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California Energy Efficiency

Objectives

Exceed goals established by the
California Public Utilities Commission by:

* Making it easy for customers to participate in our programs
* Integrating our customer outreach on energy efficiency and renewable
technologies
* Working cooperatively with and leveraging the capabilities of:
* Our community partners
* Competitive Bid Contractor (CBC) program providers
* Trade allies
* Seeking out and developing new and innovative program offerings
¢ Asking for and reacting to feedback on our performance from stakeholders

* Benchmarking our performance against other service providers

|, d -
.
m = gt Pacific Gas and ME

ASK ABOUT D Electric Compan
A g’ ‘Sempra Energy utiny” ENERGY STAR P( Hectne Lompany. A gj Sempra Energy uiity” 4




...Taking it to the Next Level

Education & Training: Past and
Present




Equipment Testing

California Utility Rebates




Foodservice Rebates

Outreach & Marketing Efforts




