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Best Buy’s Approach to Corporate Responsibility

Corporate Responsibility has evolved at

Best Buy. Ccttoly
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To be most effective, our sustainability
strategy will align with our business %
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Exclusive Sales Event (coupons)

NoA 304 EXCLUSIVE SALES EVENT e FEBRUARY 1619, 2007 ° BEST
. 10% OFF o 12% OFF

TLR-OTFEEHW Yjctiseupy o THE w3 od - Log peg with your

twmzo o'pu. n_-c-d-..-m -r credit card
any single item' frem the following categories:
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POSTWAETER, FLEASE DEUNVER BY FEBRUARY 12 - 14 ::uk PloYER: & AR wlau.l.ﬂhls nd mm rl M-h: \ertwates o et CO/D ey
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Desiry ruckis + eellolar phos cessaries »

wikrvwimies » battiries + fays & mwobil akeronks + nvigrts harlvars
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urchases 255 & E -
purchases ‘299 & u p! R

Exclusive Sales Events (ESE)

run once a month and can be

specific to a department or a

product. Invitations are sent

by direct mail. Coupon offers

can be made at any time, but

do have Iimitathionﬁ on ”

interaction with other offers. G
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E-mail & Online Category Pages

BT CART 0 ltems

Espaiiol | Wy Account | Order Status | Customer Senvice | Welcome. Please create an account or Sign in.

WeekiyAd  Store Locator  Customer
PRODUCTS  SERVICES  SHOPS & DEALS GIFTS 1 * O 1
-; Weekly Ad Store Locator [ arcategores ¥ | [ keywors or tem# | @

Credit Cards  Reward Zone b %

PRODUCTS ~ | SERVICES ~ | SHOPS&DEALS ~ | GIFTS -

SAVE I5* ON
SELECT MAJOR
APPLIANCES

Pick and choose your favorite
appliances from this
selection and get 15% off

SHOP NOW ) Shara this

Only $1,999.96
for this four-piece
stainless-steel
kitchen appliance
solution.

Air Conditioner & -
Dehumidifier =K
Recycling

) »
Valid now through J
Labor Day at
particip:

Share This:

LG 1100W 5.1-Ch.

Samsung 46" Class | e  Blu-ray Home
1080p /120HziLCD ~ Dymex™ 22" Class/ Theater System
Yitw: 720p | 60Hz / LCD 5

5 HDTV

Samsung B40W 7.2-
Ch, 30 Pass
Through ANV Home
Theater Receiver

5

LG Wi-Fi USB 2.0
Aday

-

Whalen Furniture 3-
in-1TV Stand for
Most Flat-Panel TVs
Up to 60" and Tube
TVs Up to 36"

5

FEATURED RESOURCES

Reward Zone summer's Last
Online Mall 4 reward  Hurrah!

Earn paints &t S IZSNE  Find avariety
hundreds of great offers,
retallers summer

savings and
free shipping

deals
Join us on Facebook Follow us on Twitter
Be cool. Be yourself. All Employee updates

questio deals, event notices

comments are welcome, 8 Y | and more.

REWARD ZONE MEMBERSHIP

Seed List
Member # O

points as of 08/22/2010
View Points and Purchases »

[ Reward certificate(s)
available
Print reward certificate(s)" »

Eam More Points 5

YOUR LOGAL STORE

1751 N Gentral Ex
Mckinney, TX
Hours, news and events >
View your weekly ad »

YOUR PAYMENT OFTIONS

Use your Best Buy® credit card
and get no interest” storewids
on purchases otaling 52
and up if paid in full w

months.
Learn mare s

n18

STORE PICKUP PLUS

Best Buy now
offers more ¥
pickup and

time, maney
and hassle
Leam more s

Community Forums
Share how taday's
technology fits into
your life.

-} NO INTEREST on major appliances 3899 & up if paid in full within 24 menths. Learn more »

SHOP WASHERS & DRYERS

Washing Machines

Stacked Unts

Garment Care
Stacking Kits
Washer & Dryer Accessories.

NARROW YOUR RESULTS
BY:

Gustomer Reviews
Top-Rated (23)

Current Offers
On Sale (24

Qutlet Center (42}

Brand
Frigidaire (107)
GE (84)

Whirlboo! (77)
Maytag (€1)
Samsung (&7)
Le 5
Electrolux 141)

Washing Machine Fe
Automatic Temperature
Control (121

Gompact Desion (12}

ENERGY STAR Qualified (144)
Stackal

Steam (28]
Vibration Reduction ¢

Color Category

Blue (20)

Gray-Dark
seeall...

Depth
20" and Under (5]
10" (10)
10" (28)
10" e2)
10* (53)
107 (104
10" (a5)

=Washers & Dryers

DRYERS

Your cloth

WASHING MACHINES &

il be trested with care and look their best
when you use these new machines.

Washing Machines Dryers Stacked Units Pedestals & Towsrs
L &
-
—
Stacking Kits Garment Care Washer & Dryer

Accessories

/B Avpliance Resource Center
=s

Shop smart with helpful buying -
guides, a pre-shopping checkist .

and tons more great information

Gonow -

Featured Offers

26% Off
all LG steam washers and dryers.

applances

DIDYOUKNOW? Advanced Samsung steam technology =%
delivers exceptional cleaning performance, versatility

and time-saving convenience. Learn more s

Featured Brands

Appliances Under $500

Get name-brand qualty on any

th more than 150 value-
shers, dryers, ranges,
ovens and more. Shop now »

See all offers )

4 FRIGIDAIRE W @LG @ 13

Buy with confidence!
°ﬁ Qur price guaranises are designed f¢ ensure you'e salisfied wih what you pay.

Learn more about this and other reasons.

hy Best Buy is the smart buy.

T

BEST BUY.



Best Buy — Sustainability through People, Technology

and the Pursuit of Happiness

Reward Zone ®

Program Owerview

By becoming a Reward Zoned® program member, you can take
advantage of a wide range of exclusive rewards and banefits,
including:

Free Membership
There are no fees to join, and no fees to continue.

Get Reward Certificates

Earn 1 point for nearly every $1 you spand at Best Buy.

Earn 250 points, and you'll earn a reward certificate
worth a $5 discount toward a future Best Buy purchase.
An e-mail notification will be sent when you hawe gualified
for a reward certificate.

Member-only Promotions
@ Take adwvantage of special offers, inclueding a specdcial
birthday reward that we'll e-mail you.

Special-Access Events
Enjoy exclusive access to after-hours sales and other
special events.

VB EB

How easy (s it to eBrn? See for yourself:

You spend | Points | Reward Certificates

F1000 1000 $20
$£500 S00 F10
%250 250 $5

» See Reward Zone Program rules

Other Member Benefits
s Articles and insights from the tach pros at CNET
= Member-only offers and giveaways
# Special bonus point offers
= MyRewardZone.com - for managing your account and wviewing
special offers and exclusives

Premier Silver: Step up to the Next Lewvel of Rewards
Receive even more perks. Qualify for Premier Silver status when
vou spend $2,500 on eligible purchases at Best Buy. at

BestBuy.com or using your Reward Zone program MasterCard in a
calendar year. Learn More

| rewardz@ne

& | rewardzene

Certificate Value:

$
- T

020870355100000000009231 207059
02054 2683500000000009347 746565

Expiration Date:

Expiration Date: 12/04/2010

01/08/2011

Certificate Value:

citems
25 payment on your Best Buy ¢
te show
is 1/100th of 1 cent. Must prs
tificate to earn a points,
paints, Ne cash refunds, Certificat not be replaced if lost, ste pired, REwaRD Mambars Servicas: Wabsite:
RewarD Members Services: Website: 1-888-BESTBUY (1-888-237-8289) MyRZ.com
1-888- BEST BUY (1-888-237-8289) MyRZ.com
Redeemable online or at any Best Buy store
Redeemable online or at any Best Buy store §<

<
Energy Plus™

Turn your electricity into electronics.

PLU == Choose Energy Plus as your electricity provider and eam Reward Zone®
program paints every time you pay your electric bill. Receive 2,500
bonus points just for signing up, and then earn 2 points per $1
spent on the supply portion of each energy bill every manth.

The points you earn on your electricity will turn inte Reward Zone

Tea
certificates, which you can uze on all your personal alectronics fram

BEST BUY.

est Buy'™, Let your needs feed your wants.
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Retall Training (cont)

Total Times Used: 7607
Unique Users: 2624
EMERGY STAR 2010 . -
Most Times used by a Single User: 22
- Status: Completed (05/21/2010) Fosted: 08122010 0 Recommend Ihis - i
&’ conem Least Times used by a Single Player: 1
Describe the bepefls of ENERGY STAR qualfed products 10 yoUr CUsiomers. . - =
Riata This Content @ cegnsenmis - Average tumes used by a Single User: 1
U ssusswinmis— Highest Score: 9000
Lowest Score: 70
Comments Average Score: 4872
Comment Posied B"a' Cate PosEd
good deal Amanda Gonzalez (Store STEH0DOETD T:44AM PST
done Chria Babiz (Sfore 1421) 0941210 2:02FM PET
Done ﬁ_;‘:'?'ij'“ Schoaning [$10r8  ponorg oostaM BT
wery informative Wryetal Ford [Store 307) 02170 1055404 FST W
done m‘;ﬁpmrﬂm 184018 27110 1:489M PST
awsome info and something 1o be concemead with Jay Stantiald [Sbors 253) ORILT0 ZTOPWPET WE SE LL
Cool, | must take it again to retzin all the numbers. Errolle Burion (Siore 1013) 082470 12:24P14 PST
R perisab ol |\ ERGY STAR
Very informative ﬂ‘;ﬂ“‘e Genaitz (SB0r8  paorg 10880 PST
done lanfak Akhtar (Store 363)  GBTETO 2'SOPM PST
The information in here is more likely to stick in the mind,
owing to the unigue designioverall intaractvity of this course. g‘gﬂm;““ﬂ“”m" OBTETD 112141 FST
Well done.
T4
Deone adam aghajoun [Store 542) C8TRA0 LITFMPET
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Utility Produced Signhage

SAVE SAVE ENERGY

Money, & the environment

2 g _ — — — - : ' '
Sl —
@2 XcelEnergy- EENE ===

energy, money and the environment

“PG&E" refers to Pacific Gas and Electric Compary a subsidiary of PG&E Corparation. ©2010 Pacific Gas and Electric Company. All rights reserved.
These offerings are funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission.
CMM-0310-0454

© 2010 Xcel Energy Inc. | 10-07-518

Energy-Efficient Featured Product

enerqgy,
money & the Energy. money, & the environment
environment

=
s06;

A Sempra Energy utility® ENERGY STAR mER
L ®

© 2010 San Diego Gas & Electric Company. Trademarks are property of their respective owners. All rights reserved. An IDACORP Company
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Best Buy Produced Sighage

MAKE A COOL. CHANGE,
RECYCLE YOUR OLD FRIDGE

m If you still have a fridge from the 1980s, replace it with an ENERGY STAR qualified model and save
mUE] over#100 each year onyour utility bills. Replace a fridge fromthe 19705 and save nearly *200 eachyear.

P Go to wwwbesthuy.com fenergystar for more information.
=RAD.. . .

MAKE A CLEAN CHANGE,
RECYCLE YOUR OLD WASHER

P If yourwasheris aver 10 years old, replace it with anew ENERGY STAR qualified washer
ma ond you could save *135 each year on your utility bills.
EEEEN

ENERGY STAR
e Goto wwwbestbuy.com/energystar for more information.
A D)
]
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