m Which of the following products have you purchased in the last 12 months? Please mark with an X all that apply.

Heating and Cooling Products Home Appliances/Lighting Building Materials
O Central air conditioner O Dishwasher O Window
O Furnace or boiler O Refrigerator O Door
O Heat pump O Lighting fixture O Skylight
O Thermostat O Washing machine O Insulation
O Room air conditioner O Compact fluorescent light bulb O Roofing material

O Microwave

O WNewly Built Home

Home Office Equipment Home Electronics

0l Computer or monitor O Television O None of These Products
O Computer printer O vcr

O Copying machine O Audio product

O Fax machine

O Scanner

Please look at the product types listed below. Please mark with an X the source(s) of information you are most likely to use to
obtain information about that product type. Mark all that apply.

Heating and Cooling Products Home Appliances/Lighting/Home Electronics

O Consumer Reports and other product-oriented magazines O Consumer Reports and other product-oriented magazines
O Other magazines O Other magazines
O Newspapers O Newspapers
O Radio O Radio
O Television O Television
O Electric or gas utility program O Electric or gas utility program
O Advice from retailers O Advice from retailers
O Advice from contractors O Advice from contractors
[0 Advice from a friend, neighbor, relative, or coworker O Advice from a friend, neighbor, relative, or coworker
O Internet O Internet
O Other O Other
O Don't know O Don't know
Please note: We emphasize that this What is your age? m How many bedrooms do you
survey is strictly confidential. Your re- m have in your home?
sponses will be included with the responses of O 18-24 O 55-64 Number of bedrooms:
other survey participants, and your name will| [ 25-34 O 65-74
not be associated with your responses or be O 35-44 O 75+ m Do you or members of your
provided to the government or any other party. O 45-54 household own or rent your
present home?
How many personal computers What is your gender? O Own
m are in use in your home? Ll Rent
Number of computers: O Male O Occupy but do not pay rent
O Female

(If your answer is 0, please skip to Question IE)

Adding together the use of all
m computers in your home, what is
the average number of hours per day that
computers are turned on?

Average number of hours:

How many people live in your
m household, including yourself?
(Please count children as well as adults.
Include all members of your household

whether or not they are related to you.)
Number of people in household:

Are you the person responsible
for paying the energy bill(s) in
your household?

O Yes
O No

Which of the following best
describes your home?

Single-family home not attached to others
Townhouse or row house

Duplex or triplex

Apartment (in building with 4+ units)
Mobile home

Other

ooOoooo
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Please mark the box indicating
the total combined income in the
last 12 months of all family members living

in your household. (Include income before
taxes and deductions from all sources.)

Less than $5,000
$5,000 - $9,999
$10,000 - $14,999
$15,000 - $19,999
$20,000 - $24,999
$25,000 - $49,999
$50,000 - $74,999
$75,000 and over

OoOoOoooooo

Thank you very much for
your assistance
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Househ0|d sSurvey

Please review the following list and mark with an X all places in which you have seen or heard about the
ENERGY STAR Label.

Instructions
2
\Who should complete the surve “ihe person in your

' stionnaire to ) :
‘:\\ea:eehg\adsjvggsn?:fes decisions about major applianceé
ou

and home electronics purchases.

2 .
How to com lete the SUrvey: . Wiite your brief

In newspapers or magazines

O
O On television
O
O

On the Internet

ooo

O Other
From a sales person or contractor 0 None of these sources
From a friend, neighbor, relative, or O Don’t know
coworker

On utility inserts or by direct mail
On displays in stores

EPA

DOE

ions belo
o r:andeg;ﬁ/ %Lrler:gcr)k the answers that best fit your

Please review the following list and mark with an X all the products or product literature on which you have seen the
ENERGY STAR Label.

Please look at the ENErcY STAR Label above.

Heating and Cooling Products Home Appliances/Lighting Building Materials
Write the first message that comes to mind when [0 Central air conditione O Dishwashe .
T o ith an X in the boxes provided. Basede?({\ o you see the ENerGY STaR Label. 0O Fum; ce (')rr boil e'r' ' 0 R:fri\gefato: g \[/)Vc')’(‘;:ow
smaﬁa;;N |you will be asked to proceed 0 ngﬂf;n. O Heat pump O Lighting fixiure O e
re\?é)sqflon E)r instructed to skip to another g O Thermo§tat - O Washing machine . O Insulation
q . O Room air conditioner g Compact fluorescent light bulb O Roofing material
/ : i Microwave
re to return the surve e questionnaire, ) ]
Whe ou are finished, please refold th _Cé_m any mailbox. Home Office Equipment ) O Newly Built Home
When y indicated, and drop . Home Electronics
staple or tape where ! O Computer or monitor
No postage is necessary g Computer printer g Television O None of These Products
. Copying machine VCR
; ns? . .
\\I;Ihom \,;(g\,%agr\\l\gtgueus%‘?:\os about the g gi:nmnthlne O Audio product
you .onnaire, please
fhe questionnaire, Pieas
22 Oprion Dynarics Corporatn

at 1-800-966-1 254.

Have you purchased any of the products listed in 7 For any of the products you purchased, did you see the
Question [| in the last 12 months?

ENErGY STAR Label (on the product itself, on the packaging,
or on the instructions)?

O Yes (Proceed to Question

O Yes. On which products did you see the ENery STaR label?
O No (Skip to Question (] on page 3) (please list all products)
E Please write any other messages that come to mind when you see the ENErRGY STaRr Label.
(Proceed to Question EJ)
O No (Skip_to Question KKl on page 3)

O Don't Know (Skip to Question & on page 3)

For any ENErGY STAR product(s) you purchased, did the If you purchased an ENercY STAR product, did you receive
presence or absence of the ENERgY STar Label influence

rebates or reduced-rate financing?
your purchasing decision?
O Yes (Proceed to Question E)) O Yes (Proceed to Question EIY)
Prior to this survey, had you ever heard of or seen this Label? [0 Yes (Proceed to Question El on page 2) L No (Proceed to Question E)) O No (Skip to Question kil on page 3)
O Don't Know (Proceed to Question E)) O Don't Know (Skip to Question Il on page 3)
O No (Skip to Question KX on page 3)

If rebates or reduced-rate financing had not been available, how likely is it that you would have purchased
the ENERGY STAR product?

O Very Likely O Somewhat Likely O Somewhat Unlikely

O Very Unlikely O Don't Know
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Please continue on the next page
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